n Isorka

ISORKA CHARGING SERVICE
GENERAL TERMS AND
CONDITIONS

1. Scope of the Isorka Charging Service
General Terms and Conditions

1.1. Under these terms and conditions
("Terms"), The Customer may use
Isorka Charging Service provided by
the Service Provider. For using the
Isorka  Charging Service, the
Customer is required to register on
the website or by using the App of
the Isorka Charging Service. The
Charging Service may also be used
without registration to purchase
individual Charging Sessions.

1.2. The services in the scope of these
Terms are provided to and billed
from the Customer by the Service
Provider.

2. Right to use Charging Service, Conclusion
of the Agreement, Right of Withdrawal

2.1. The Agreement is concluded when
the Customer registers an account
via the website or App concerning
the Charging Service which is
confirmed by the Service Provider in
text form. The confirmation will
include all information required by
the applicable consumer protection
legislation in case the Customer is a
consumer.

2.2. Customer’s personal data in relation
to the Charging Service will be
processed in accordance with the
privacy policy related to the Charging
Service available in the App; and
Website.

2.3.  The Customer may initiate charging
of the Electric Vehicle from the App
or, without prior registration to the
Charging Service, via the website of
the Charging Service. After the
Customer has provided the required
information for using the Charging
Service, the Customer can initiate
the charging on the Charging Point.

ALMENNIR SKILMALAR FYRIR
HLEDSLUPJONUSTU ISORKA

1. Umfang almennra skilmala fyrir
hledslupjénustu Isorka

1.1 Samkveemt pessum skilmalum og
skilyrdum (,Skilmalar) ma
vidskiptavinurinn nota hledslupjonustu
Isorka sem veitt er af pjonustuadilanum.
Til ad nota hledslupjénustu Isorka parf
vidskiptavinurinn ad skra sig & vefsidu
eda i appi hledslupjénustu Isorka. Einnig
ma nota  hledslupjonustuna  an
skraningar til ad kaupa einstakar
hledslulotur.

1.2 bjonustuadilinn veitir og reikningsfaerir
vidskiptavininn fyrir pjénustuna sem
pessir skilmalar na yfir.

2. Réttur til notkunar hledslupjonustu, gerd
samningsins, réttur til ursagnar

2.1. Samningurinn hefur verid gerdur
pegar  vidskiptavinurinn skrair
reikning i gegnum vefsiduna eda

appid i tengslum Vi
hledslupjonustuna og er stadfestur
af pjéonustuveitandanum a
textaformi. Stadfestingin mun
innihalda allar upplysingar sem
krafist er af videigandi

neytendaverndarlégum i pvi tilfelli
par sem vidskiptavinurinn er

neytandi.

2.2.  Unnid verour ur
personuupplysingum
vidskiptavinarins i tengslum vid

hledslupjonustuna i samraemi vid
persénuverndarstefnuna sem & vid
hledslupjonustuna og tilteeki er i
appinu og a vefsidunni.

2.3.  Vioskiptavinurinn getur hafid hledslu
rafbils Gr appinu eda, an fyrri
skraningar hja hledslupjonustunni, i
gegnum vefsidu
hledslupjonustunnar. begar
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n Isorka

2.4.

2.5.

By registering to the Charging
Service or using the Charging Service
without registering, the Customer
agrees to use the Charging Service in
accordance with this Agreement.
This Agreement sets out the entire
Agreement between Service
Provider and the Customer in
relation to the provision of the
Charging Service provided by the
Service Provider.

Right and Effect of Withdrawal

Right of withdrawal: In case the
registered Customer is a consumer,
the Customer has the right to
withdraw from this this Agreement
in a period of fourteen days without
giving any reason.

The withdrawal period begins on the
day of the conclusion of the
contract.

Initiating a charging session is an
unequivocal request to start using
the service. If you have requested to
start to use the service within the
withdrawal period of fourteen days,
you shall pay us an amount which is
in proportion to what has been
provided until you have
communicated us your withdrawal
from this contract, in comparison
with the full coverage of the
contract.

To exercise your right of withdrawal,
you must inform the Service
Provider of your decision to
withdraw form this contract by
means of an unequivocal statement
e.g. using the contact form
(http://virta.global/driversupport).
You may use the attached model
withdrawal form; but it is not
obligatory.

To meet the withdrawal deadline, it
is sufficient for you to send you
communication concerning the
exercise of the right of withdrawal
before the withdrawal period has
expired.

2.4.

2.5.

vidskiptavinurinn hefur veitt
naudsynlegar  upplysingar  fyrir
notkun hledslupjéonustunnar getur
vioskiptavinurinn hafid hledslu &
hledslustodinni.

Med pvi ad skrd sig hja
hledslupjonustunni eda nota
hledslupjonustunnar an skraningar
sampykkir vidskiptavinurinn ad nota
hledslupjénustuna samkvaemt
pessum samningi. bessi samningur
setur fram heildarsamkomulagid
milli bjénustuadilans og
vidskiptavinarins i tengslum vid
veitingu hledslupjénustunnar sem
pjonustuadilinn veitir.

Réttur til drsagnar og ahrif Ursagnar

Réttur til ursagnar: I pui tilfelli sem
skradur vidskiptavinur er neytandi
hefur vidskiptavinurinn rétt 4 ad
segja sig Ur pessum samningi innan
fiortan daga timabils an pess ad gefa
upp neina astaedu.

Ursagnartimabilid byrjar & peim degi
sem samningurinn var gerdur.

A0 hefja hledslulotu er 6tvireed
beidni um ad hefja notkun
pjonustunnar. Ef pu hefur bedid um
ad byrja ad nota pjénustuna innan
Ursagnartimabilsins upp a fjortan
daga att pu ad greida okkur upphaed
sem er i hlutfalli vid pjonustuna sem
hefur verid veitt par til pu hefur
tilkynnt okkur um Urs6gn pina ur
pessum samningi, samanborid vid
fullt umfang samningsins.

Til ad neyta réttar pins til Ursagnar
verdur pu ad upplysa
pjonustuveitandann um akvérdun
pina ad segja pig Ur pessum
samningi med &tvireedri yfirlysingu
t.d. med samskiptaeydubladinu
(http://virta.global/driversupport).
pU getur notad medfylgjandi
snidmat fyrir Ursagnareydublad, en
pbad er ekki skylda.

Til ad uppfylla lokadag Ursagnar
dugar pér ad senda skilabod pin um
ad pu aetlir ad nyta pér réttinn til
Ursagnar adur en Ursagnartimabilid
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2.6.

Model withdrawal form:

To (if paper form) [Service Provider
Contact Address]

I/we hereby give notice that I/We
withdraw from my/our contract for
the provision of the charging service,
- Ordered on [date],

- Name of Consumer [name],

- Address of consumer [address],

- email used for registration [email],
- [Signature] (if paper form),

- Date [date].

Effects of withdrawal: If you
withdraw from this contract, we
shall reimburse to you all payments
received from you, excluding the
provided service, including the costs
of delivery (with the exception of the
supplementary costs resulting from
your choice of a type of delivery
other than the least expensive type
of standard delivery offered by us),
without undue delay. We will carry
out such reimbursement using the
same means of payment as you
used for the initial transaction. in
any event, you will not incur any
fees as a result of such
reimbursement.

This Agreement is concluded in the
English language. Translations of
these Terms in other languages are
only for informational purposes and
are not legally binding.

3. Definitions

3.1.

3.2,

"Agreement "means the Agreement
between Service Provider and the
Customer concerning the Charging
Services provided by Service
Provider to the Customer in
accordance with these Terms.

"App" is a mobile application
enabling, among others, the
Customer to find the location and
availability of a Charging Point and to

2.6.

er lidio.

Snidmat fyrir Grsagnareydublad:
Til (ef pappirseydublad)
[Heimilisfang pjonustuveitanda]
Eg/vid tilkynnum hér med ad ég/vid
segi mig /segjum okkur ur samningi
minum/okkar fyrir veitingu
hledslupjonustunnar,

- Dagsetning beidnar [dagsetning],
- Heiti neytanda [nafn],

- Heimilisfang neytanda
[heimilisfang],

- netfang notad fyrir skrdningu
[netfang],

- [Undirskrift] (ef pappirseydublad),
- Dagsetning [dagsetning].

Anrif Grsagnar: Ef pu segir big Ur
pessum samningi munum vid
endurgreida pér allar greidslur sem
pu hefur innt af hendi ad
undanskildum peim sem voru vegna
veittrar pjonustu, ad medtoldum
afhendingarkostnadi (fyrir utan
vidbotarkostnad sem verdur vegna
vals pins & tegund afhendingar
annarrar en édyrustu gerdar
venjulegrar afhendingar sem vid
bjédum), an éparfa tafa. Vid munum
framkveema slika endurgreidslu med
sama greidslumata og pu notadir
fyrir upphaflegu faersluna. Hvad sem
6dru lidur munu engin gjold vera
reikningsfeaerd a pig vegna slikrar
endurgreiodslu.

Pessi samningur er gerdur & ensku.
pydingar & pessum skilmalum yfir &
onnur tungumal eru adeins i
upplysingaskyni og eru ekki lagalega
bindandi.

3. Skilgreiningar

3.1.

3.2,

»Samningur pydir samningurinn a
milli pjonustuveitandans og
vidskiptavinarins i tengslum vid
veitingu hledslupjénustunnar sem
pjonustuadilinn veitir
vidskiptavininum 1§ samraemi vid
pessa skilmala.

LApp“ er farsimaforrit sem gerir
vidskiptavininum m.a. kleift ad finna
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3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

access and use the Charging Service
for charging the Electric Vehicle.

"Electric Vehicle" means a vehicle
entirely or partially powered by an
electric engine, and it can be charged
using a Charging Point.

"Customer" means a natural or a
legal person bound by the
Agreement in relation to the
purchase and use of the Charging
Services. The term "Consumer" is
used when referring to a Customer
who is a natural person entering into
a legal transaction for purposes that
predominantly is not related to his or
her commercial or self-employed
professional activity.

"Charging Service" refers to services
offered to the Customer in
connection with the use of Charging
Points by using App, website or by
other means under the Isorka. The
Isorka Charging Service and other
related services available from time
to time are provided to the Customer
by the Service Provider. The up-to-
date description of the Charging
Service and related services are
available on the App or website of
Isorka Charging Service.

"Charging Point" is a facility,
including all associated and
underlying installations and
facilities, where, among other
services, energy can be supplied to
an Electric Vehicle by using electric
vehicle chargers via Charging
Service. The Service Provider do not
operate Charging Points or related
facilities.

"Party" means Service Provider or
the Customer.

"Parties" means Service Provider
and the Customer together.

"Registered Customer" means a
Customer who has registered to the
Charging Service via App or website
of the Charging Service.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

stadsetningu og tiltaekileika
hledslustodvar og fa adgang ad og
nota hledslustddina til ad hlada
rafbil.

»Rafbill” pydir 6kuteeki sem erad 6llu
leyti eda ad hluta til knuid rafvél og
haegt ad hlada med pvi ad nota
hledslustod.

»Vioskiptavinur® pydir einstaklingur
eda l6gadili bundinn af samningnum
i tengslum vid kaup og notkun a
hledslupjonustunni. Hugtakid
»,Neytandi“ er notad pegar visad er til
vidskiptavinar sem er einstaklingur
sem gerir lagalegan gerning i tilgangi
sem er i adalatrioum ekki tengdur
vidskiptalegri eda sjalfsteedri
starfsemi hans eda hennar.

»Hledslupjonusta® visar til pjonustu
sem vidskiptavininum er bodin i
tengslum vid notkun hledslustédvar
med notkun apps, vefsidu eda med
0drum heetti undir merkjum Isorka.
Hledslupjonusta Isorka og oOnnur
tengd pjonusta sem
pjonustuveitandinn bydur
vidskiptavininum af og til. Uppfeerda
lysingu & hledslupjonustunni og
tengdri pjénustu ma finna i appi eda
a vefsiou hledslupjonustu Isorka.

,Hledslustadur® er adstada, sem
innifelur alla tengdar og
undirliggjandi  uppsetningar  og
adstodur, par sem medal annarrar
pjonustu, er haegt ad veita rafbilum
orku med rafbilahledsluteekjum i
gegnum hledslupjonustu.
pjonustuveitandinn  rekur  ekki
hledslustodvar né tengdar adstodur.

LAGILlI“ pydir pjénustuveitandi eda
vidskipavinur.

»Adilar” pydir pjénustuveitandinn og
vidskipavinurinn til samans.

,Skradur  vidskiptavinur®  pydir
vidskiptavinur sem hefur verid
skradur hja hledslupjonustunni i
gegnum app eda vefsidu
hledslupjonustunnar.
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3.10.

3.11.

3.12.

3.13.

3.14.

"Service Provider" means Virta
Global, a Finnish limited liability
company (Company ID: 2588986-2,
Energiakuja 3, Fin-00180 Helsinki),
and is the supplier of Charging
Services offered under the Isorka
stated in the title of these Terms.

"Charging Tag" refers to a physical or
virtual card, keyring, tag or token
delivered to the Customer, enabling
the identification of the Customer at
a Charging Point.

"Terms" means these general terms
and conditions.

“Third Party Charging Network"
refers to Charging Points that are not
directly connected to or operated in
the Charging Service or Service
Providers platform.

“Website” refers to any website or
portal offered in relation to the
Isorka Charging Service provided by
the Service Provider.

4. Customer Obligations and Provision of
Charging Service

4.1.

4.2.

4.3.

The use of a Charging Service
requires that the Customer uses a
Charging Tag or other technical
devices or means (such as App or
website) as instructed on the
description of the charging services
available on the App or website of
the Charging Service.

In case the Customer orders a
physical Charging Tag, the Service
Provider shall deliver the Charging
Tag by mail to the Customer to the
address provided by the Customer
during the registration process.

The Customer is fully responsible for
any use of the Charging Tag. The
Customer shall ensure always to
keep its Charging Tag secure. The
Customer ensures that the Charging
Tag is never used by any other
person. If the Charging Tag is
damaged, lost, or stolen, the
Customer must inform the Service

3.10.

3.11.

3.12.

3.13.

3.14.

4. Skyldur

»Pjonustuveitandi pydir  Virta
Global, finnskt hlutafélag (audkenni
fyrirtaekis: 2588986-2, Energiakuja
3, Fin-00180 Helsinki), og er veitandi
hledslupjonustu sem bodin er undir
merkjum Isorka sem fram kemur i
titli pessara skilmala.

»Hledslumerki“ visar til raunlaegs
korts eda syndarkorts, lyklakippu,
merkis eda takns sem
vidskiptavininum er afhent svo hann
geti audkennt sig a hledslustod.

»Skilmalar® pydir pessir almennu
skilmalar og skilyrdi.

»Hledslunet pridja adila“ visar til
hledslustodva sem  eru  ekki
beintengdar vid eda notadar i
hledslupjonustunni  eda  kerfum
pjonustuveitendanna.

»Vefsida“ visar til allra vefsveeda eda
vefgatta sem bodid er upp a i
tengslum vid hledslupjonustu Isorka
sem veitt er af
pjonustuveitandanum.

vidskiptavinar og utvegun

hledslupjénustu

4.1.

4.2.

4.3.

Notkun hledslupjénustu krefst pess
ad vioskiptavinurinn noti
hledslumerki eda annan taekniblinad
eda adferd (eins og app eda vefsidu)
eins og meelt er fyrir um i lysingu a
hledslupjonustunni tilteekri i appi eda
a vefsidu hledslupjénustunnar.

I pvi tilfelli sem vidskiptavinurinn
bidur um raunlaegt hledslumerki skal
pjonustuveitandinn Utvega
hledslumerkid med  pdsti il
vidskiptavinarins & heimilisfangio
sem vidskiptavinurinn gaf upp i
skraningarferlinu.

Vidskiptavinurinn er ad fullu abyrgur
fyrir allri notkun hledslumerkisins.
Vidskiptavinurinn skal alltaf tryggja
oryggi hledslumerkis sins.
Vidskiptavinurinn tryggir ad
hledslumerkid sé aldrei notad af
neinum 6drum einstaklingi. Ef
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4.4.

4.5.

4.6.

Provider without delay using the
contact form
(http://virta.global/driversupport),
and the Customer must remove the
Charging Tag from her account using
the App. The Customer will be liable
for any and all damage resulting from
the loss, unauthorised use, theft, or
misuse of the Charging Tag until the
moment it is disabled. The Customer
will be liable for all costs for
transactions made using the
Charging Tag prior to it being
disabled.

In case the Charging Tag is lost, the
Customer may order a new Charging
Tag from the Charging Service, which
may be subject to a separate charge.

The Service Provider shall be entitled
to require that the electrical
equipment and installations of the
Electric Vehicle meet the
requirements set out in the
legislation, official regulations as
well as other technical requirements
required for the delivery and use of
the Charging Service. The Charging
Service Vendor shall not be
responsible for any aspects related
to the delivery or non-delivery of the
Charging Service if this results from
the Electric Vehicle not meeting the
requirements mentioned above.

When charging an Electric Vehicle,
the Customer must comply with the
instructions of the Charging Service
provided on the App, website or at
the Charging Point. The Customer
shall observe and obey any and all
rules prescribed on the App, website
or at the Charging Point pertaining to
their property, for example, their
parking restrictions and limitations,
and hours of operation. The
Customer is solely responsible for
any damage, penalties, fees,
payments or loss caused by any non-
compliance with the mentioned
rules. The Customer shall ensure
that it shall not misuse or cause
damage to the Charging Service or
Charging Points, and use any product
not operable with Electric Vehicle,
Charging Point or Charging Service

4.4,

4.5.

4.6.

hledslumerkid er skemmt, tynt eda
stolid verdur vidskiptavinurinn ad
upplysa pjonustuveitandann an tafar
med pvi ad nota
samskiptaeydubladid
(http://virta.global/driversupport) og
vidskiptavinurinn verdur ad fjarleegja
hledslumerkid af reikningi sinum
med i gegnum appio.
Vidskiptavinurinn er abyrgur fyrir
hvers kyns og 6llu tjoni sem verdur
vegna taps, Oheimillar notkunar
pjéfnadar eda misnotkunar &
hledslumerkinu til peirrar stundar
sem pbad er gert  Ovirkt.
Vidskiptavinurinn  verdur abyrgur
fyrir 6llum kostnadi vegna vidskipta
sem eiga sér stad med notkun
hledslumerkisins adur en pad er gert
ovirkt.

I pvi tilfelli sem hledslumerkid tynist,
getur vidskiptavinurinn pantad nytt
hledslumerki fra hledslupjonustunni,
sem getur verid had greidslu sérstaks
gjalds.

Pjénustuveitandinn hefur rétt & ad
krefijast pess ad rafbunadur og
uppsetningar  rafbilsins  uppfylli
skilyrdin sem sett eru fram i l0ggjof,
opinberum reglugerdum auk annarra
taeknilegra skilyrda sem naudsynleg
eru fyrir afhendingu og notkun
hledslupjonustunnar. Soluadili
hledslupjonustunnar skal ekki vera
abyrgur fyrir neinum pattum i
tengslum vid afhendingu eda skort &
afhendingu hledslupjonustunnar ef
pbad er afleiding af pvi ad rafbillinn
uppfyllir ekki ofangreindar krofur.

begar rafbill er hladinn verdur
vidskiptavinurinn ad fylgja
fyrirmaelum hledslustodvarinnar
sem veitt eru i appinu, a vefsidunni
eda a hledslustodinni.
Vidskiptavinurinn skal fara eftir og
hlyda hvada og oOllum reglum sem
meelt er fyrir um | appinu, a
vefsidunni eda & hledslustddinni
vardandi eigur bpeirra, til deemis,
bilasteedahdmlur og takmarkanir og
opnunartima. Vidskiptavinurinn er
einn abyrgur fyrir 6llum skemmdum,
sektum, gjéldum, greidslum eda tjoni
af voldum pess ad ekki er farid eftir
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4.7.

4.8.

4.9.

4.10.

4.11.

(e.g. charging cables without CE
mark). Customer  shall bear
exclusively any costs arising thereof
and reimburse Service Provider on
written demand for such costs or
losses sustained or incurred by
Service Provider or any of its
partners.

The Customer shall immediately
send a notification of any occurring
defects or problems detected in the
Charging Service or at a Charging
Point, using the customer support
channel of the Charging Service.

The Service Provider strives to
ensure that the Charging Service will
perform substantially in accordance
with the Agreement and will
undertake reasonable efforts to
provide support and maintenance
services to the Customer.

The Service Provider does not
guarantee that the Charging Service
will be accessible to the Customer at
all times or be without errors and
shall function without interruption.
Other than as provided in clause 4.8
and to the maximum extent
permitted under applicable laws, the
Service Provider makes no
representations or  warranties,
express or implied, of any kind
whatsoever  (including,  without
limitation, satisfactory quality or
fitness for a particular purpose).

The charging capacity of the
Charging Points depends on several
factors such as the condition of the
Electric Vehicle's battery, the
battery's charge level, the Charging
Point's charging capacity and how
many Electric Vehicles are charging
at the same time. As a consequence
to this, the Service provider cannot
guarantee that charging of electric
vehicles will be possible within a
certain maximum time limit or with a
certain power level.

The Service Provider may report, in
connection to schemes regulated by
law or established on a voluntarily

4.7.

4.8.

4.9.

4.10.

tilgreindum reglum.
Vidskiptavinurinn skal vera viss um
ad misnota ekki eda valda
skemmdum & hledslupjénustunni
eda hledslustddunum, og ad nota
engar vorur sem eru ekki nothaefar
med rafbilum, hledslustédvum eda
hledslupjonustu (t.d. hledslukaplar
an CE-merkis). Vidskiptavinurinn
skal sjalfur bera allan kostnad sem
verdur af pvi og endurgreida
pjonustuveitandanum  samkvaemt
skriflegri krofu slikan kostnad eda
tjon sem pjonustuveitandi eda
samstarfsadilar hans verda fyrir eda
fellur & pa.

Vidskiptavinurinn  skal tafarlaust
senda tilkynningu um galla eda
vandamal sem koma upp i
hledslupjénustunni eda a
hledslust6dinni, med pvi ad nota
bodleidir vidskiptavinapjonustu
hledslustodvarinnar.

Pjdnustuveitandinn leitast vid ad
tryggja ad hledslupjénustan virki
efnislega i samraemi vid samninginn
0g mun syna sanngjarna vidleitni i ad
veita adstod og vidhald fyrir
vidskiptavininn.

bjénustuveitandinn abyrgist ekki ad
hledslupjonustan verdi alltaf
adgengileg fyrir vidskiptavininn eda
verdi bilanalaus og virki an truflana.
A0 60ru leyti en pvi sem fram kemur
i grein 4.8 og ad pvi leyti sem framast
er heimilt samkveemt videigandi
l6gum pa setur pjonustuveitandinn
ekki fram neinar stadhzefingar eda
abyrgist neitt, beint eda dbeint, af
hvada tagi sem er (par med talid, an
takmarkana, vidunandi geedi eda
haefi fyrir tiltekinn tilgang).

Hledslugeta hledslustodvanna fer
eftir nokkrum pattum eins og astandi
rafhlédu  rafbilsins,  hledslustigi
rafhlédunnar, hledslugetu
hledslustadarins og hversu margir
rafbilar eru ad hlada & sama tima.
Afleiding af pessu er ad
pjonustuveitandinn getur  ekki
abyrgst ad hledsla rafbila verdi
moguleg innan akvedinna timamarka
eda med akvednu orkustigi.
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basis and drawn up to enable
greenhouse gas emission reductions
for certain industry sectors, the
aggregate amounts of electricity
charged on the Charging Points by
using the Charging Service, to the
authorities (or bodies assigned by
the authorities) of the countries
where the Charging Points are
located, or to voluntary scheme
verification bodies (or bodies
assigned by the verification bodies
as well as parties involved in the
verification process), with the aim of
allowing these industry sectors to
use the results of such reporting to
comply with their greenhouse gas
reduction obligations or targets. The
Customer  shall refrain  from
reporting their charged amounts of
electricity to any such scheme.

5. Pricing of and paying for the Charging

Service

5.1.

5.2.

5.3.

For the use of the Charging Service,
the Customer shall pay amounts due,
based on the Charging Service
pricing, updated from time to time,
valid at the time when Electric
Vehicle is charged at the Charging
Point. The prices and grounds for
pricing of the Charging Service can
be found from the App or on the
website, and prices are inclusive of
VAT at the prevailing rate.

In case of discrepancy in prices
presented in the App or website, the
prices presented in App shall prevail.
In case any price information is
displayed on the Charging Point or its
vicinity or elsewhere, these prices
can differ from the prices displayed
in the App or website, and in such
cases, the prices displayed in the
App and website shall be applied.

The Service Provider shall have a
right to convert receivables related

4.11. Pjénustuveitandi kann ad tilkynna, i
tengslum vid logverndud eda
valfrjals kerfi stofnud til pess ad
audvelda fyrir losunarskerdingar
grodurhusalofttegunda fyrir tilteknar

atvinnugreinar, heildarmagn
rafmagns sem hlagid er a
hledslustodvum med

hledslupjonustunni, til yfirvalda (eda
aodila sem yfirvold uthluta) i peim
londum sem hledslustddvar eru
stadsettar, eda til sannprofunaradila
valfrjalsra kerfa (eda adila sem
sannprofunaradilar Gthluta sem og
adila i tengslum vid
sannprofunarferlid), i peim tilgangi
ad heimila pessum atvinnugreinum
ad nota nidurstddur slikra tilkynninga
til ad fylgja eftir skyldum eda
markmidum um skerdingar
grodurhusalofttegunda®.
Vidskiptavinurinn skal fordast ad
tilkynna um hledslumagn rafmagns
til slikra kerfa.

5. Verdlagning og greidsla fyrir
hledslupjonustuna

5.1. Fyrir notkun hledslupjonustunnar
skal vidskiptavinurinn greida
fijarhaedir til greidslu, samkveemt
verdlagningu hledslupjonustunnar,
sem uppfeerd er af og til, sem gildir
pegar rafbillinn er hladinn &
hledslustodinni. Verdin og
grundvollur verdlagningar
hledslustodvarinnar ma finna i
appinu eda & vefsidunni, og verd
innifela viotekid hlutfall
virdisaukaskatts.

5.2. 1 tilfelli ésamreemis i verdum sem
koma fram i appinu eda vefsidunni pa
gilda verdin sem koma fram i appinu.

I tilfelli pess ad einhverjar
upplysingar um verd eru syndar a
hledslustodinni eda | nagrenni

hennar eda annars stadar pa geta
pessi verd verid onnur en verdin sem
synd eru i appinu eda a vefsidunni, og
i slikum tilfellum, eru verdin sem
synd eru i appinu og vefsidunni
notud.
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5.4.

5.5.

5.6.

to the use of the Charging Service in
a foreign currency into the billing
currency of the Customer and to
invoice this converted amount from
the  Customer. All  currency
conversions are done via Euro. The
conversion in foreign currency is
based on the Euro reference
exchange rate of the European
Central Bank at the end of the
previous banking day before the use
of the Charging Service (see
exchange rate). The currency
conversions may be subject to
relevant financial institutions'
processing fees, which then are
added to the Customer's invoice.

The Electric Vehicle charging
sessions, which form the grounds for
price calculation, commence from
the initiation of the charging session
at the Charging Point (i.e. the
charging plug is inserted into the
Charging Point or the Electric Vehicle
and the identification of the
Customer is concluded) until the end
of the charging session (i.e. the plug
is pulled from the Charging Point or
the Electric Vehicle), unless
otherwise stated in the App or
website. The duration of the charging
session can also be dependent on
accessing an area where the
Charging Point is located or
occupying a parking spot. In such
cases where access or parking is part
of the Charging Service, this
information is disclosed to the
Customer in the App, on the Charging
Point or in its vicinity.

Amounts incurred from the use of
Charging Service are billed from the
Registered Customer using the
payment method and subscription
model chosen by the Customer from
the list of available payment
methods of the Charging Service at
registration.

The chosen payment method of a
Registered Customer (e.g.,
credit/debit card) is automatically
debited or invoiced based on the use
and pricing of the Charging Service.
In case the debiting or invoicing of

5.3.

5.4.

5.5.

5.6.

pjénustuveitandinn hefur rétt til pess
ad umreikna greidslur i tengslum vid
notkun hledslupjonustunnar i
erlendum gjaldmidli i pann gjaldmidil
sem notadur er i reikningsfeerslur
vioskiptavinarins og ad senda
vidskiptavininum  reikning  fyrir
pessari umreiknudu upphaed. Allur
umreikningur gjaldmidla er
framkveemdur i evrum. Umreikningur
i erlendan gjaldmidil er byggdur a
vidmidunargengi Sedlabanka Evrépu
i lok sidasta bankadags fyrir notkun
hledslupjonustunnar  (sja__gengi).
Gjaldmidilsumreikningurinn  getur
verid hadur vinnslugjoldum
vidkomandi fjarmalastofnunar, sem
sidan er beett vid reikning
vidskiptavinarins.

Hledslulotur rafbilsins, sem mynda
grunninn fyrir verdutreikning, hefjast
fra  upphafi hledslulotunnar vid
hledslustédina (p.e. hledslukld er
stungid i samband vid hledslust6d
eda rafbilinn og vidskiptavinurinn
hefur verid audkenndur) og standa
yfir til loka hledslulotunnar (p.e. kldin
er tekin Ur sambandi fra
hledslustédinni  eda  rafbilnum),
nema annad komi fram i appinu eda
a vefsidunni. Lengd hledslulotunnar
getur einnig verid had pvi ad fa
adgang ad sveedinu par sem
hledslustodin er stadsett eda ad fa
staedi til ad leggja i. I slikum tilfellum
pbegar adgangur eda bilastaedi er hluti
af  hledslupjénustunni  pa eru
upplysingar  um pad birtar

notandanum i appinu, a
hledslustodinni eda | nagrenni
hennar.

Skradur vidskiptavinur er
reikningsfeerdur ~ fyrir ~ &féllnum
fjarhaedum vegna notkunar
hledslupjénustunnar med

greidslumatanum og askriftarleidinni
sem vidskiptavinurinn hefur valid ar
lista yfir tilteeka greidslumata
hledslupjonustunnar vid skraningu.

Valin greidslumati skrads
vidskiptavinar (t.d. kredit-
/debetkort) er sjalfkrafa skuldfeerdur
eda reikningsfeerdur & grundvelli
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5.7.

5.8.

5.9.

5.10.

the payment method is not
successful, the Service Provider will
attempt to debit or invoice the
payment method again. If debiting or
invoicing fails after repeated new
attempts, the Customer will not be
able to use Charging Services until
the Customer has paid the
outstanding amount and the Service
Provider has received the funds.

A minimum fee may apply to the
Registered Customers, even if this
Customer has not used the Charging
Service or if the amounts incurred of
the Charging Service for the relevant
period of time in question is less than
the indicated minimum fee. If the
amount incurred from the use of the
Charging Service is more than the
minimum fee, the Customer's
payment method will be debited only
for the actual amounts incurred from
the use of the Charging Service. The
applicable minimum payment for the
Charging Service can be found on the
App or website.

The Service Provider shall deliver a
receipt of payment related to the use
of the Charging Service, including
each charging transaction executed,
after the Service Provider has been
able to collect the amounts from
chosen payment method.

If the chosen payment method fails,
the Service Provider may prevent the
Customer from using Charging
Services until the Customer has
ensured that the chosen payment
method is valid again or has changed
to another valid payment method
and has triggered the payment of the
outstanding amount in the App and
the Service Provider has received the
funds.

For Customers who are not
registered to the Charging Service,
the fees applicable to the Charging
Service are charged from the
Customer's chosen payment method
immediately after the charging
event. Applicable prices may be
different compared to prices offered
to Registered Customers.

5.7.

5.8.

5.9.

notkunar og verdlagningar
hledslupjénustunnar. I pvitilfellisem
skuldfeersla eda reikningsfeersla
greidslumatans tekst ekki mun
pjénustuveitandinn reyna ad
skuldfeera eda reikningsfaera
greidslumatann aftur. Ef skuldfeersla
eda reikningsfeersla tekst ekki eftir
endurteknar nyjar tilraunir pa mun
vioskiptavinurinn ekki geta notad

hledslupjénustuna par til
vidskiptavinurinn hefur greitt
Utistandandi fjarhaed og

pjonustuveitandinn hefur mottekid
fijarmunina.

Skradir vidskiptavinir geetu purft ad
greida lagmarsgjald jafnvel pétt
vidkomandi vidskiptavinur hafi ekki
notad hledslupjénustuna eda ef

afallin fjarhaed fyrir
hledslupjonustuna  yfir  umreett
timabil er leegri en uppgefid

lagmarksgjald. Ef &fallin fjarhaed
vegna notkunar hledslupjonustunnar
er heerri en lagmarksgjaldid pa
verdur greidslumati vidskiptavinarins

adeins skuldfeerdur fyrir  peirri
fjarhaed sem raunverulega er afallin
vegna notkunar
hledslupjonustunnar. Gildandi
lagmarksgreidslu fyrir

hledslupjonustuna ma finna i appinu
eda a vefsidunni.

Pjonustuveitandinn skal afhenda
kvittun fyrir greidslu i tengslum vid
notkun hledslupjonustunnar, par
med talid hverja hledslufaerslu sem
att  hefur sér stad, eftir ad
pjonustuveitandinn  hefur nad ad
innheimta fjarhaedirnar med voldum
greidslumata.

Ef valinn greidslumati virkar ekki
getur pjonustuveitandinn hindrad
vidskiptavininn i ad nota
hledslupjonustuna bar til
vidskiptavinurinn hefur gengid ur
skugga um ad valinn greidslumati sé
gildur eda hefur skipt yfir i annan
gildan greidslumata og hefur virkjad
greidslu a utistandandi fjarhaed i
appinu og pjonustuadilinn  hefur
méttekid fjarmunina.
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5.11.

5.12.

5.13.

5.14.

For payments charged immediately
after the charging event, an
authorisation hold may be placed on
the Customer's chosen payment
method (if applicable) each time a
charging process is initiated.

Until the moment of full payment,
the Customer is obliged to pay
interest in  accordance  with
applicable law on the outstanding
amount due. Furthermore, the
Service Provider shall have a right,
due to the non-payment, to disable
the use of the Charging Service or
suspend or terminate the Agreement
with immediate  effect and
recover/claim any incurred damages
from the Customer.

Within legal provisions, Service
Provider is entitled to run credit
checks. If the result of such check
gives reason to do so, Service
Provider is entitled to refrain from
concluding the Agreement or, in the
case of an already concluded
Agreement, to set a deadline for the
Customer to provide securities and,
if this is not provided within the set
deadline, to terminate or withdraw
from the Agreement

The Service Provider is entitled to
assign the claims arising from the
Agreement in whole or in part to a
third party.

6. Modulation, Interruption and Suspension
of the Charging Service

6.1.

The Service Provider shall be
entitled to interrupt the provision of
the Charging Service temporarily
and reserves the right to control the
charging power of charging sessions

5.10. Fyrir vidskiptavini sem eru ekki

skradir i hledslupjonustuna eru
gjoldin sem eiga vid
hledslupjonustuna  skuldfeerd  af
voldum greidslumata

vidskiptavinarins strax eftir ad
hledslan atti sér stad. Gildandi verd
geta verid onnur en pau verd sem
bodin eru skradum vidskiptavinum.

5.11. Ef greidslur eru skuldfaerdar strax
eftir ad hledsla atti sér stad geeti
fjarhaedin verid tekin fra i voldum
greidslumata vidskiptavinarins (ef
vid &) i hvert sinn sem hledsluferli er
hafio.

5.12. bar til full greidsla hefur borist er
vidskiptavininum skylt ad greida
vexti i samraemi vid videigandi log af
Utistandandi fjarheed sem liggur til
greidslu. Ennfremur a
pjonustuveitandinn rétt a, ef ekki
hefur verid greitt, ad gera notkun
hledslupjonustunnar  dvirka eda
ogilda  timabundid eda rifta
samningnum pegar i stad og
endurheimta/gera krofu a
vidskiptavininn vegna alls tjons sem
pad hefur i fér med sér.

5.13. bjonustuveitandinn a rétt 4 ad gera
athuganir & greidsluheefi innan
marka lagadkveeda. Ef nidurstada
slikrar athugunar gefur tilefni til pess
a pjonustuveitandinn rétt & ad heetta
vid ad gera samninginn eda, i tilfelli
samnings sem pegar hefur verid
gerdur, akveda lokadagsetningu sem
vidskiptavinurinn & ad hafa veitt
tryggingar og, ef slikt er ekki veitt
innan akvedinnar lokadagsetningar,
rifta eda draga sig Ur samningnum.

5.14. bjonustuveitandinn hefur rétt & ao
Uthluta kréfunum sem koma upp
vegna samningsins ad 6llu leyti eda
ad hluta til vegna pridja adila.

6. Breyting, stédvun og timabundin st6dvun
hledslupjonustunnar

6.1. bjonustuveitandinn & rétt 4 ad
stddva veitingu hledslupjénustunnar
timabundid og askilur sér réttinn til
ad stjorna hledsluafli hledslulota og
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6.2.

6.3.

and the right to interrupt power
delivery during charging sessions at
its own discretion, including but not
limited to safety reasons,
commercial and business-critical
reasons, maintenance and updates,
hardware-related reasons (e.g.,
malfunction or error in the Electric
Vehicle charger at the Charging
Point), to enhance grid stability, to
ensure optimal performance of
Charging Points and to allow for
power system management and
variation of charging power, quality
of electricity supply or other similar
aspects.

On Charging Points where bi-
directional charging (vehicle-to-grid
or V2G) is enabled, the Service
Provider has the right to control the
charging power, discharge the car
battery and interrupt power delivery
during charging sessions to enhance
grid stability, to ensure optimal
performance of Charging Points, and
to allow for power system
management and variation of
charging power, quality of electricity
supply or other similar aspects. The
Customer understands that the use
of Charging Points supporting bi-
directional charging is subject to
specific terms and conditions, which
are made available to the Customer
in the App before the usage of bi-
directional charging is available to
the Customer.

The Service Provider, in its sole
discretion, is entitled suspend,
modulate or interrupt the use or
provision of the Charging Services,
for example, in the following cases:

a) In case of failure of any
payment obligation;

b)  For safety reasons;

c) For commercial and/or
business-critical reasons;

d) For IT security or legal
compliance reasons;

e) Other circumstances which, at
the sole discretion of the
Service Provider, justify the
termination of the Agreement
or suspension of the Charging

6.2.

6.3.

réttinn til ad stédva afhendingu
rafmagns medan & hledslulotum
stendur ad eigin vild, par med talid,
en ekki takmarkad vid: af
Oryggisastaedum, af vidskiptalegum
og/eda rekstrarlega mikilvaegum
astaedum, vegna vidhalds og
uppfeerslna, af vélbunadartengdum
astaedum (t.d. bilun eda villa i
rafbilahledsluteekinu &
hledslustodinni), til ad auka
stodugleika raforkunetsins, til ad
tryggja hamarks afkost
hledslustodva og gera
orkustjornunarkerfi mégulegt og
vera med breytilegt hledsluafl, geedi
rafveitu eda dnnur svipud atridi.

A hledslustédvum par sem tvistefnu
hledsla (6kuteeki til raforkunets eda
V2G) er virk hefur
pjonustuveitandinn rétt 4 ad stjérna
hledsluafli  hledslulota, afhlada
rafhléou bilsins og  stodva
afhendingu rafmagns medan &
hledslulotum stendur til ad auka
stodugleika raforkunetsins, til ad

tryggja hamarks afkost
hledslustodva og gera
orkustjornunarkerfi mogulegt og

vera med breytilegt hledsluafl, gaedi
rafveitu eda Onnur svipud atridi.
Vidskiptavinurinn skilur ad notkun
hledslustddva sem stydja tvistefnu
hledslu er had sérstokum skilmalum
og skilyrdum, sem finna ma i appinu
adur en tvistefnu hledsla er tiltaek
fyrir vidskiptavininn.

pjonustuveitandinn, ad eigin vild, a
rétt 4 ad stédva timabundid, breyta
eda stédva notkun eda afhendingu
hledslupjonustunnar, til desemis,
eftirfarandi tilfellum:

f) 1 peim tilvikum par sem ekki er
stadid vid
greidsluskuldbindingu;

g) Af Oryggisastaedum;

h) Af vidskiptalegum og/eda
rekstrarlega mikilvaegum
asteedum;

i) Af astaedum

upplysingataeknioryggis eda til
samraemis vid log;

)] Adrar kringumstaedur sem, ad
eigin vild  pjonustuadilans,
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6.4.

6.5.

Service, including but not

limited to the misuse of the

Charging Service, suspicion of

fraud, or breach of the Terms.
In case the provision of the Charging
Service is interrupted, modulated,
suspended, or the Agreement is
terminated due to a reason caused
by the Customer, the Customer shall
not be released from Charging
Service charges or other duties
related to the Terms.

In the event, the Service Provider
exercises its right to interrupt,
modulate or suspend the Charging
Service according to this Agreement,
no right to compensation or
restitution for the Customer will
arise, if not otherwise stated in this
Agreement..

7. Third-Party Roaming Network

7.1.

7.2.

Service Provider may provide access
to Charging Points in Third-Party
Charging Networks for the Customer.
The use of Charging Points in the
Third-Party Charging Network is
subject to additional separate
conditions by the provider of the
Third Parting Charging Network, and
the Customer is obliged to familiarise
with these conditions and adhere to
them and understands that the
Service Provider has limited power to

provide customer support
concerning Third-Party Charging
Networks.  Third-Party  Charging

Network stations are marked in the
App with the term 'Roaming'. Since
the Service Provider does not
operate such Charging Points, it
cannot guarantee that the Customer
can have access or use all Charging
Points  within  the Third-Party
Charging Network. The Service
Provider has no influence on the
applicable rates in Third-Party
Charging Network.

The prices
Customer when

applicable to the
using Charging

6.4.

6.5.

réttleeta riftun samningsins eda
timabundna stédvun
hledslupjonustunnar, par med
talid en ekki takmarkad vid
misnotkun
hledslupjonustunnar, gruns um
svik, eda brot & skilmalum.
I pvi tilfeli sem  veiting
hledslupjonustunnar er stédvud,
henni breytt, stédvud timabundio,
eda samningnum er rift af asteedu
sem er af voldum vidskiptavinarins,
skal vidskiptavinurinn ekki vera
leystur undan  kréfum  vegna
hledslupjonustugjalda eda 6drum
skyldum i tengslum vid skilmalana.

I pvi tilfelli sem pjonustuveitandinn
neytir réttar sins til ad st6dva, breyta
eda stédva timabundid
hledslupjonustuna samkvaemt
pessum samningi, leidir pad ekki til
neins réttar vidskiptavinarins til béta
eda endurgreidslu, ef annad er ekki
tekid fram i pessum samningi.

7. Reikipjonusta med hledsluneti pridja adila

7.1.

7.2.

pjénustuadili goeti veitt
vidskiptavininum adgang ad
hledslustédvum i hledsluneti pridja

adila. Notkun hledslustddva i
hledsluneti pridja adila er hao
sérstokum vidbotarskilyrdum

veitanda pridja adila hledslunetsins
og vidskiptavininum er skylt ad
kynna sér pessi skilyrdi og fylgja
peim og skilur ad pjonustuveitandinn
hefur takmarkada getu til ad veita
vidskiptavinapjonustu i tengslum vid
pridju adila hledslunet. Stédvar i
pridja adila hledsluneti eru merktar i
appinu med hugtakinu ,,Reiki“. bar
sem pjonustuveitandinn rekur ekki
slika hledslustadi getur hann ekki
abyrgst ad vidskiptavinurinn geti
fengi®d adgang ad eda notad alla
hledslustadi innan hledslunets pridja
adilans. Pjonustuadilinn raedur engu
um gildandi taxta i hledsluneti pridja
adila.

Verdunum sem gilda fyrir
vioskiptavininn  pegar notud er
hledslustdd i hledsluneti pridja adila
sem lyst er i hluta 7.1 er lyst i appinu
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Points in Third Party Charging
Networks described in section 7.1
are defined in the App or website.
Prices indicated elsewhere do not
apply to the pricing of the Charging
Service.

8. Changes in Charging Services and Terms

8.1.

Provided that the Customer is not
unreasonably disadvantaged, the
Service Provider shall have the right
to change the content and scope of
the Charging Service and this
Agreement in whole or in part at any
time for the following reasons: for
legal or regulatory reasons; for
safety reasons; to further develop or
optimize existing features of the
Charging Service and to add
additional features to it; to take
account of technical progress and to
make technical adjustments and to
ensure the future functionality of the
Charging Service. If the Service
Provider makes changes to this
Agreement that may affect the
ongoing contractual relationship
between the Parties, the Service
Provider will inform the Customer
accordingly in advance in an
appropriate manner, for example by
displaying a prominent notice, by
email or in the App. This notification
will contain information about the
planned changes. The changes will
be deemed accepted if the Customer
does not reject them within 14 days.
If the Customer does not wish to
continue using the Charging Service
under the new version of Terms, the
Customer may terminate the
Contract within the notice period.

9. Limitation of liability

9.1.

The liability of the Service Provider
for indirect damage (including, but
not limited to consequential or
incidental damages, loss of income,
revenue or profit, loss of business,
loss of goodwill, damage caused by

eda & vefsidunni. Verd gefin upp
annars stadar gilda ekki um
verdlagningu hledslupjénustunnar.

8. Breytingar a hledslupjonustu og skilmalum

8.1.

Svo framarlega sem pad komi sér
ekki ohoflegailla fyrir vidskiptavininn
skal pjénustuveitandinn eiga rétt a
ad breyta innihaldi og umfangi
hledslupjonustunnar  og  pessa
samnings ad oOllu leyti eda hluta

hvener sem er af eftirfarandi
astedum: Af lagalegum eda
eftirlitsastaedum; af

Oryggisastaedum; til ad prdéa frekar
eda baeeta fyrirliggjandi eiginleika
hledslupjonustunnar og til ad beeta
aukaeiginleikum vid hana; til ad taka
tillit til taekniframfara og til ad gera
teeknilegar adlaganir og tryggja
framtidarvirkni hledslupjonustunnar.
Ef pjonustuveitandinn gerir
breytingar & pessum samningi sem
hafa ahrif a yfirstandandi
samningstengsl & milli adilanna pa
mun pjonustuadilinn upplysa
vidskiptavininn til samreemis vid pad
fyrirfram & videigandi hatt, til deemis
med pvi ad birta aberandi
tilkynningu, med toélvupdsti eda i
appinu.  bessi tilkynning  mun
innihalda upplysingar um aaetladar
breytingar. Breytingarnar teljast
sampykktar ef vidskiptavinurinn
hafnar peim ekki innan 14 daga. Ef
vidskiptavinurinn vill ekki halda
afram ad nota hledslupjénustuna
samkvaemt nyrri utgafu
skilamalanna pa getur
vidskiptavinurinn rift samningnum
innan tilkynningartimans.

9. Takmorkun abyrgdar

9.1.

Abyrgd pjénustuveitandans & ébeinu
tjoni  (par med talid, en ekki
takmarkad vio afleitt eda tilfallandi
tjén, taps a launum, tekjum eda
hagnadi, taps & vidskiptum, taps a
vidskiptavild, tjons af véldum vara,
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9.2.

9.3.

9.4.

9.5.

third party products, services or
equipment (e.g. Charging Points),
loss through business interruptions,
third party damage, corruption or
loss or degradation of data), is
explicitly excluded.

The Service Provider shall not be
liable to the Customer for any
damage caused due to a lack of
compatibility of the Customer's
Electric Vehicle with the Charging
Services.

Service Providers liability shall, in all
cases, be limited to damages that are
typically foreseeable in the context
of a contract such as the Agreement
under these Terms. In case the
Service Provider is obliged to
compensate direct damages to the
Customer, the maximum
compensation is limited to the
charges incurred from the use of the
Charging Service by the Customer
during one (1) month period
preceding the date on which the
claim arose. Under no circumstances
is the Service Provider liable for
damage that is attributable to the
Customer or for damage that has
been caused because the Customer
failed to comply with the applicable
safety or operating instructions
presented at the Charging Points, on
the App or Website or these Terms or
any in relevant laws and regulations,
or Customer’s obligations to a Third
Party.

In all other respects, the Service
Provider shall be liable for damage
caused intentionally or by gross
negligence. Liability shall be limited
on the merits to damage resulting
from injury to life, body or health and
to damage resulting from the breach
of material contractual obligations

To the extent Service Provider's
liability is excluded or limited in
accordance with the preceding
provisions, the same shall apply to
the personal liability of Service
Provider's executives and board
members, legal representatives,
employees and agents.

9.2.

9.3.

9.4.

9.5.

pjonustu eda bunadar pridja adila
(t.d. hledslustdova), taps vegna
truflunar a vidskiptum, tjéon pridja
adila, skemmdir eda tap eda hrokun
gagna), er sérstaklega undanskilin.

Pjonustuveitandinn skal ekki vera
abyrgur gagnvart vidskiptavininum
fyrir neinu tjoni af voldum skorts a
samheaefi rafbils vidskiptavinarins vid
hledslupjonustuna.

Abyrgd pjonustuveitandans skal, i
Ollum tilfellum, vera takmorkud viod
tjon sem venjulega hefdi matt sja
fyrir i samhengi samnings eins og
samningsins samkveemt pessum
skilmalum. I pvi tilfelli sem
pjonustuveitandinn er skuldbundinn
til ad baeta beint tjon
vidskiptavinarins pa eru
hamarksbeaeturnar takmarkadar vid
afallin - gjold vegna  notkunar
vidskiptavinarins a
hledslupjonustunni  yfir eins (1)
manadar timabil fyrir dagsetninguna
sem krafan kom upp. Undir engum
kringumstaedum er
pjonustuveitandinn  abyrgur  fyrir
tjoni sem er af  voldum
vioskiptavinarins eda fyrir tjéni sem
hefur ordid vegna pess ad
vioskiptavinurinn  for ekki eftir
videigandi oryggis- og
notkunarfyrirmaelum sem birt eru a
hledslustodvum, | appinu eda a
vefsidunni eda pessum skilmalum
eda i hvada vidkomandi l6gum og
reglugerdoum, eda skuldbindingum
vioskiptavinarins vid pridja adila.

Ad ollu 6dru leyti skal
pjonustuveitandinn vera abyrgur fyrir
tjoni sem valdid er af asetningi eda
verdur vegna vitaverdrar vanraekslu.
Abyrgdin skal vera takmorkud hvad
vardar virdi vio tjén af véldum skada
a lifi, likama eda heilsu og tjén af
voldum  brots &  efnislegum
samningslegum skuldbindingum

Ad  bvi leyti sem  &byrgd
pjonustuveitanda er undanskilin eda
takmorkud i samraemi vid fyrrgreind
akveedi skal pad sama gilda um
persénulega abyrgd
framkveemdastjora og
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9.7.

9.8.

9.9.

In the event of an interruption or
irregularities in the supply of
electricity or telecommunications
network, the Service Provider shall
be released from its obligation to
perform its duties under the
Agreement insofar as these are the
consequences of a disruption in the
operation of the electrical grid,
including the grid connection or the
telecommunications network.

The Customer is liable towards the
Service Provider for damage as a
result of either or both acts and
omissions in breach of the
Agreement or these Terms.

Claims by the Customer for
compensation for damage must be
submitted through the contact form
(http://virta.global/driversupport)
within 14 days following the day the
Customer has discovered the
damage, under penalty of forfeiture
of presented claims.

In all other cases of liability, the
liability of the Service Provider and
its performing and vicarious agent
for culpably caused damage is
excluded.

10. Limitation of liability when the Customer is
a Consumer

10.1.

10.2.

If the Customer is a Consumer (as
defined in 3.4.) the limitations to
liability of the Service Provider in
section 9 do not apply. Instead,
section 10 shall apply for the Service
Provider’s limitation of liability
subject to the mandatory consumer
protection legislation applicable to
the Consumer.

The liability of the Service Provider
for indirect damage caused
(including, but not limited to
consequential or incidental

stjéornarmedlima, lagalegra fulltrua,
starfsmanna og umbodsmanna
pjonustuveitandans.

9.6. I tilfelli stodvunar eda oreglu i
veitingu rafmagns eda
samskiptanets, skal
bjonustuveitandinn  vera leystur
undan skuldbindingum sinum um ad
framkveema  skuldbindingar sina
samkvaeemt samningnum SVO
framarlega sem petta eru afleidingar
af truflun & starfsemi rafveitunets,
par med talid tengingarinnar vid
rafveitunetid eda samskiptanetid.

9.7. Vidskiptavinurinn er abyrgur
gagnvart pjonustuveitandanum
vegna tjéns af voldum annad hvort
eda baedi adgerda og vanraekslu sem
eru brot a pessum samningi eda
pessum skilmalum.

9.8. Vidskiptavinurinn verdur ad senda
bétakréfur sinar vegna tjéns med pvi
ad nota samskiptaeydubladid
(http://virta.global/driversupport)
innan 14 daga eftir daginn sem
vidskiptavinurinn uppgdétvadi tjonid,
ad 60rum kosti & hann & heettu ad
framsettum kréfum verdi fyrirgert.

9.9. I o6llum 6drum tilfellum vardandi
abyrgd er abyrgo
pjonustuveitandans og fulltria sem
kemur fram fyrir hans hénd vegna
tjons af véldum vitaverds atheefis
undanskilin.

10. Takmorkun abyrgdar pbegar
vidskiptavinurinn er neytandi

10.1. Ef vidskiptavinurinn er neytandi (eins
og skilgreint i 3.4) & takmorkunin a
abyrgd pjénustuadilans i hluta 9 ekki
vid. 1 stadinn skal hluti 10 gilda fyrir
takmorkun a abyrgd
pjonustuveitandans had 6gbodinni
neytendaverndarloggjof sem gildir
fyrir neytandann.

10.2. Abyrgd pjonustuveitandans & dbeinu
tjéoni par med talid, en ekki
takmarkad vid afleitt eda tilfallandi
tjon, taps a launum, tjons af voldum
vara, pjénustu eda bunadar pridja
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10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

damages, loss of income, damage
caused by third party products,
services or equipment (e.g. Charging
Points) or third party damage, is
explicitly excluded unless damage is
caused due to the negligence
attributable to the Service Provider.

The Service Provider shall not be
liable to the Consumer for any
damage caused due to a lack of
compatibility of the Consumer's
Electric Vehicle with the Charging
Services, or any damage caused due
to non-observance of the operating
instructions of the Charging Points or
the Charging Service.

The Service Provider shall not be
liable for any damage that is
attributable to the Consumer for acts
and omissions in breach of the
Agreement, these Terms or any
relevant laws, regulations or
Customer’s obligations to a third-

party.

In the event of an interruption or
irregularities in the supply of
electricity or telecommunications
network, the Service Provider shall
be released from its obligation to
perform its duties under the
Agreement insofar as these are the
consequences of a disruption in the
operation of the electrical grid,
including the grid connection or the
telecommunications network.

In all other respects, the Service
Provider shall be liable for damage
caused intentionally or by gross
negligence. Liability shall be limited
on the merits to damage resulting
from injury to life, body or health and
to damage resulting from the breach
of material contractual obligations.

In all other cases of liability, the
liability of the Service Provider and
its performing and vicarious agent
for culpably caused damage is
excluded.

Claims by the Consumer for
compensation for damage must be
submitted through the contact form

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

aodila (t.d. hledslustddva) eda tjon
pridja adila er  sérstaklega
undanskilin nema tjon sé af véldum
vanraekslu af halfu
pjonustuveitandans.

Pjonustuveitandinn skal ekki vera
abyrgur gagnvart vidskiptavininum
vegna neins tjons af véldum skorts a
samhazefi rafbils vidskiptavinarins vid
hledslupjonustuna, eda neins tjons
af voldum pess ad ekki er farid eftir
notkunarfyrirmaelum

hledslustodvarinnar eda
hledslupjénustunnar.

pjonustuveitandinn skal ekki vera
abyrgur fyrir neinu tjoni sem rekja ma
til vidskiptavinarins vegna adgerda
og vanrekslu sem eru brot &
samningnum, pessum skilmalum
eda viokomandi l6gum, reglugerdum
eda skuldbindingum
vidskiptavinarins vid pridja adila.

I tilfelli stédvunar eda oreglu i
veitingu rafmagns eda
samskiptanets, skal
pjonustuveitandinn  vera leystur
undan skuldbindingum sinum um ad
framkveema  skuldbindingar sina
samkvaemt samningnum SVOo
framarlega sem petta eru afleidingar
af truflun & starfsemi rafveitunets,
par med talid tengingarinnar vid
rafveitunetid eda samskiptanetio.

A0 ollu 0dru leyti skal
pjonustuveitandinn vera abyrgur fyrir
tjoni sem valdid er af asetningi eda
verdur vegna vitaverdrar vanraekslu.
Abyrgdin skal vera takmorkud hvad
vardar virdi vio tjon af voldum skada
a lifi, likama eda heilsu og tjon af
vOldum  brots &  efnislegum
samningslegum skuldbindingum.

I 6llum &drum tilfellum vardandi
abyrgd er abyrgo
pjonustuveitandans og fulltrda sem
kemur fram fyrir hans hénd vegna
tjons af voldum vitaverds atheefis
undanskilin.

Vidskiptavinurinn verdur ad senda
inn bétakrofur sinar vegna tjons med
pvi ad nota samskiptaeydubladio
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(http://virta.global/driversupport)
within 14 days following the day the
Customer has discovered the
damage, under penalty of forfeiture
of presented claims.

11. Intellectual Property Rights

11.1.

11.2.

11.3.

The Customer accepts that all
intellectual property rights (including
copyrights, trademark rights,
database rights and patent rights),
without any limitations related to the
Charging Service, Website and App
and all updates, new features and
new versions thereto remain the
property of the Service Provider, its
licensors or Service Provider's
business partners. In relation to
providing Charging Service to the
Customer, the Service Provider shall
have a right to use or develop
services (e.g. Charging Service and
App) and methodologies derived
from data related to the Customer, in
which case any such services
methodologies will belong to the
proprietary rights of the Service
Provider.

The customer has a limited,
revocable, non-transferable, non-
exclusive and non-sublicensable
right to access and use the Charging
Service, website and App during the
term of the Agreement in accordance
with the Agreement.

Customer shall not

a) license, sublicense, sell, resell,
transfer, assign, distribute or
otherwise commercially exploit
or make available to any third
party (access to) the Charging
Service, Website or App in any
way;

b) copy, reproduce, translate,
adapt, modify, alter, tamper
with or make derivative works
of all or any part of the Charging
Service, Website or App;

c) use the software contained in
the Charging Service, Website

(http://virta.global/driversupport)
innan 14 daga eftir daginn sem
vidskiptavinurinn uppgdtvadi tjonid,
ad 60rum kosti & hann & heettu ad
framsettum kréfum verdi fyrirgert.

11. Hugverkaréttindi

11.1. Vidskiptavinurinn sampykkir ad allur
hugverkaréttur (par med talid
hoéfundarréttur,  vérumerkjaréttur,

gagnagrunnsréttur og
einkaleyfisréttur), an neinna
takmarkana i  tengslum  vid

hledslupjonustuna, vefsiduna og
appid og allar uppfeerslur, nyir
eiginleikar og nyjar utgafur verdi auk
pess afram eign pjonustuveitandans,
leyfisveitenda hans eda
samstarfsadila pjonustuveitandans i
vidskiptum. I tengslum vid veitingu
hledslupjonustu til vidskiptavinarins
skal pjonustuveitandinn eiga rétt a
ad nota eda proa pjonustur (t.d.
hledslupjénustu  og app) og
adferdafreedi fengna Gr gognum
tengdum vidskiptavininum, og i pvi
tilfelli mun oll slik
pjonustuadferdafraedi vera hluti af
einkarétti pjonustuveitandans.

11.2. Vidskiptavinurinn hefur
takmarkadan, afturkallanlegan,
oframseljanlegan, almennan og
oundirleyfisveitingarhaefan rétt til
adgangs og notkunar a
hledslupjonustunni, vefsidunni og
appinu medan samningurinn er i gildi
i samraemi vid samninginn.

11.3. Vidskiptavinurinn skal ekki

f) veita leyfi, veita undirleyfi,
selja, endurselja, framselja,
Uthluta, dreifa eda & annan hatt
nyta sér i vidskiptalegum
tilgangi eda gera tilteeka
neinum pridja adila (adgang ad)
hledslupjonustuna, vefsiduna
eda appid & neinn hatt;

g) afrita, endurgera, pyda, adlaga,
breyta, eiga vid eda gera
afleidur af hledslupjonustunni,
vefsidunni eda appinu i heild
eda ad hluta;
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isorka

or App with any other product
or software; or

d) unless to the extent it cannot
be prohibited under applicable
law, reverse engineer,
decompile, disassemble or
otherwise attempt to discover
the source code; or

e) build a competitive Charging
Service, Website or App under
violation of the Agreement.

12. Termination of the Agreement

12.1.

12.2.

12.3.

12.4.

The term of the Agreement made
under these Terms is open-ended,
subject to termination under section
12.2 below.

The Agreement can be terminated by
either Party in writing with 14 days'
notice period (in case of a consumer,
after the withdrawal period, 14 days
after receiving the notification
prescribed in section 2.1). The
termination  notice  shall  be
submitted by the Service Provider to
the Customer by email and by the
Customer to the Service Provider
using the contact form
(http://virta.global/driversupport).

An Agreement for the provision of
the Charging Service to Customer not
registered to the Charging Service
shall terminate once the Service
Provider has received the payment
for the agreed use of the Charging
Service (see section 2.2).

The Service Provider is entitled to
terminate the Agreement with
immediate effect and suspend the
Customer's account:

a) if the Customer caused
intentional damage to a
Charging Point or Charging
Service; or

h) nota hugbUnadinn sem
innifalinn er i
hledslupjéonustunni, vefsidunni
eda appinu med neinni annarri
voru eda hughlnadi; eda

i) nema ad pvi leyti sem ekki er
haegt ad banna pad samkvaemt
videigandi logum, vendismida,
bakpyda, taka i sundur eda a
annan hatt reyna ad uppgotva
frumkddann; eda

)] byggja upp samkeppnishzefa
hledslupjonustu, vefsidu eda
app med pvi ad brjota
samninginn.

12. Riftun samningsins

12.1. Gildistimi samningsins sem gerdur er
samkveemt pessum skilmalum er
opinn og hadur riftun samkvemt
hluta 12.2 ad nedan.

12.2. Badir adilar geta rift samningnum
skriflega med 14 daga fyrirvara (i
tilfelli neytanda, eftir timabil frests,
14 doégum eftir ad hafa fengid
tilkynninguna sem fyrirskipud var i
hluta 2.1). Riftunartilkynningin skal
vera send af pjénustuveitandanum til
vidskiptavinarins med tolvupodsti og
fra vidskiptavininum til
pjonustuveitandans med pvi ad nota
samskiptaeydubladid
(http://virta.global/driversupport).

12.3. Samningnum fyrir veitingu
hledslupjonustunnar fyrir
vidskiptavin sem er ekki skradur i
hledslupjonustuna skal vera rift um
leid og pjonustuveitandinn hefur
mottekid greidsluna fyrir sampykkta
notkun hledslupjonustunnar (sja
hluta 2.2).

12.4. bjénustuveitandinn hefur rétt & ad
rifta samningnum pegar i stad og
timabundid loka reikningi
vidskiptavinarins:

a) ef vidskiptavinurinn hefur af
asetningi  valdid tjoni 4
hledslust6d eda
hledslupjénustu, eda

b) ef ekki tdokst ad millifeera
fijarmuni af véldum
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12.5.

b) if the transfer of funds from the
chosen payment method could
not be executed successfully
regardless of several attempts
or in case of the non-fulfilment
of any payment obligation, or

c) liquidation or winding up are
instituted against the
Customer; or

d in other circumstances,
including, but not limited to,
misuse or suspicion of fraud

e) if the service is suspended by
the service provider including
but not limited to the cases
described in section 6.3.

Following any termination, the
Customer remains responsible for
claims under the Agreement. If such
unsettled claims are not promptly
remitted, The Customer will be
subject to debt collection procedure
and liable for reasonably incurred
debt collection costs for any unpaid
amounts.

13. Force Majeure

13.1.

In the event performance of this
Agreement, or any obligation
hereunder, is either directly or
indirectly prevented, restricted, or
interfered with by reason of fire,
flood, earthquake or like acts of God,
wars, explosion, embargo, acts of
the government in its sovereign

capacity, labour difficulties,
including without limitation, strikes,
slowdowns or boycotts,

interruptions of electric power
production, failures in electric power
distribution system (electrical grid),
unavailability of equipment or
services from third party vendor, or
any other circumstances beyond the
reasonable control and without the
fault or negligence of the Party
affected, the Party affected, upon
giving prompt notice to the other
Party, shall be excused from such
performance on a day-to-day basis

greidslumata pratt fyrir nokkrar
tilraunir eda i tilfelli pess ad
einhver  greidsluskuldbinding
var ekki uppfyllt, eda

c) gjaldprota- eda slitamedferd er
hafin gagnvart
vidskiptavininum; eda

d) i 66rum kringumstaedum, par
med talid, en ekki takmarkad
vid, misnotkun eda grun um

svik
e) ef pjonustan er stodvud
timabundi® af

bjénustuveitandanum, par med
talid en ekki takmarkad vid
tilfellin sem lyst var i hluta 6.3.

12.5. T kjolfar allrar  riftunar  er
vidskiptavinurinn afram abyrgur fyrir
kréfum samkvaemt samningnum. Ef
slikar duppgerdar krofur eru ekki
umsvifalaust felldar nidur mun
vioskiptavinurinn  gangast  undir
skuldainnheimtuferli og vera abyrgur
fyrir hoflegum aféllnum
innheimtukostnadi  vegna  allra
ogreiddra fjarhaeda.

13. Ovidradanleg atvik

13.1. I pvi tilfelli sem efndir pessa
samnings, eda einhverra
skuldbindinga sem falla undir hann,
er beint eda Obeint hindradar,
takmarkadar eda trufladar vegna
eldsvoda, floda, jardskjalfta eda
nattiruhamfara, strids, sprengingar,
vidskiptabanns, adgerda
rikisvaldsins i krafti fullveldis sins,
vinnuaflserfidleika, par med talid an
takmarkana, verkfoll, haegagangur
eda vidskiptabonn, truflana &
raforkuframleidslu, bilana i
dreifikerfi raforkunets, skorts &
buUnadi eda pjénustu fra pridja adila
sOluadila, eda allar adrar
kringumstaedur sem utan pess sem
sanngjarnt getur talist ad haft sé
stjorn & og an mistaka eda vanraekslu
vidkomandi adila, skal vidkomandi
adili, eftir ad hafa tafarlaust tilkynnt
pad hinum adilanum, vera
undanpeginn slikum efndum fra degi
til dags ad pvi marki sem slik hindrun,
takmorkun eda truflun (og hinn
aodilinn skal a sama hatt vera
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to the extent of such prevention,
restriction, or interference (and the
other Party shall likewise be excused
from performance of its obligations
on a day-to-day basis until the delay,
restriction or interference has
ceased); provided however, that the
Party so affected shall use diligent
efforts to avoid or remove such
causes of non-performance and both
Parties shall proceed whenever such
causes are removed or cease.

14. Other Terms

14.1.

14.2.

14.3.

The Customer may not transfer the
Agreement to a third party. The
Service Provider shall be entitled to
transfer the Agreement to a third
party without the Customer's prior
consent. The Customer shall be
informed of the transfer at the latest
in connection with the first invoice
from the new charging service
provider.

No delay or indulgence by either
Party at any time to enforce any of
the provisions of this Agreement, or
any right with respect thereto, shall
be construed as a waiver of such
provision or right, nor shall it
prejudice or restrict the rights of that
Party. A waiver of its rights shall not
operate as a waiver of any
subsequent breach. No right, power
or remedy conferred upon or
reserved for either Party is exclusive
of any other right, power or remedy
available to that Party, and the rights,
powers and remedies shall be
cumulative

In case a provision of this Agreement
to be wholly or partially invalid or
unenforceable or become invalid or
unenforceable after conclusion of
the Agreement, shall this not affect
the validity of the unaffected Terms.
The invalid or unenforceable
provision shall be replaced by a valid
and enforceable provision with
effects as close as possible to the
economic objective pursued by the

undanpeginn skuldbindingum sinum
fra degi til dags bpar til tofin,
takmoérkunin eda truflunin er lidin
hjd); ad pvi hinsvegar tilskildu, ad
adilinn sem petta hefur ahrif a skuli
af kostgeefni fordast eda fjarleegja
slikar asteedur vanefnda og badir
adilar skulu halda afram hvenaer sem
slikar astaedur hafa verid fjarleegdar
eda eru lidnar hja.

14. Adrir skilmalar

14.1. Vidskiptavinurinn ma ekki framselja
samninginn  til  pridja  adila.
pjonustuadilinn & rétt a ad framselja
samninginn til pridja adila an adur
fengins sampykkis vidskiptavinarins.
Upplysa skal vidskiptavininn um
framsalid i sidasta lagi i tengslum vid
fyrsta reikninginn fra nyja
hledslupjonustuveitandanum.

14.2. Ekki skal tulka neina t6f eda
undanlatssemi af halfu annars hvors
adila hvenaer sem ervid ad framfylgja
akveedum pessa samnings, eda
réttindum med tilliti til hans, sem
nidurfellingu slikra 4kveeda eda
réttinda, né skal pad skada eda
takmarka réttindi pess adila. Afsal a
réttindum skal ekki virka sem
undanpaga fra sidara broti. Enginn
réttur, heimild eda Urreedi veitt eda
askilin  fyrir annan hvorn adila
Utilokar nein 6nnur réttindi, heimildir
eda urraedi tiltaek fyrir pann adila, og
réttindin, heimildirnar og Urraedin
skulu vera uppso6fnud.

14.3. 1 tilfelli pess ad akveedi bessa
samnings er ad 6llu leyti eda ad hluta
ogilt eda 6framfylgjanlegt eda verdur
ogilt eda o6framfylgjanlegt eftir gerd
samningsins pa skal pad ekki hafa
ahrif 4 gildi skilmalanna sem verda
ekki fyrir ahrifum af pvi. Ogilda eda
oframfylgjanlega akveedinu skal vera
skipt Ut med gildu og framfylgjanlegu
akveedi med verkun sem er eins
naleeg og mogulegt er peim
fjarhagslegu markmidum  sem
adilarnir séttust eftir med ogilda eda
oframfylgjanlega akvaedinu.
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Parties with the invalid or

unenforceable provision.

15. Dispute Resolution and Applicable Law

15.1.

15.2.

15.3.

15.4.

15.5.

This Agreement governed by and
construed in accordance with the
laws of Finland by expressly
excluding the United Nations
Convention of Contracts for the
International Sale of Goods. If the
Customer is a Consumer with
permanent residence in the
European Economic Area (EEA) or in
Switzerland, he/she also can claim
protection by the mandatory
provisions of the law of his country of
residence.

Any disputes related to or arising
from the Agreement shall primarily
be  settled through mutual
negotiations by the Parties.

The place of jurisdiction for all
disputes arising from this contract is
Helsinki/Finland, provided that the
Customer is a merchant, a legal
entity under public law or a special
fund under public law and no
exclusive place of jurisdiction is
given.

Consumers may choose to file their
claim in connection with this
Agreement both at the
aforementioned court and at the
competent court in the EU member
state in which they live. This applies
accordingly to Consumers living in
Norway or Switzerland.

Furthermore, The European
Commission provides an online
dispute resolution platform which
the Customer can access from here
http://ec.europa.eu/consumers/odr/

15. Urlausn agreiningsmala og videigandi log

15.1.

15.2.

15.3.

15.4.

15.5.

bessi samningur stjérnast af og er
tulkadur i samraemi vid finnsk log
med pvi ad undanskilja sérstaklega
sattmala Sameinudu pjodanna um
samninga um sélu & voru a milli rikja.
Ef vidskiptavinurinn er neytandi med
varanlega busetu & evropska
efnahagssvaedinu (EES) eda i Sviss
getur hann/hin krafist verndar af
l6gbodnum akvaedum i landslogum
busetulandsins.

Allan agreining i tengslum vid eda
sem kemur upp vegna samningsins
skal fyrst og fremst leysa med
samningavidreedum a milli adila.

Loégsagnarumdeemi fyrir allan
agreining sem kemur upp vegna
pessa samnings er
Helsinki/Finnland, svo framarlega
sem vidskiptavinurinn er kaupmadur,
Ll6gadili samkveemt almennum l6gum
eda sérstakur sjoédur samkveemt
almennum légum og ekkert tiltekid
logsagnarumdaemi er gefid upp.

Neytendur geta valid ad leggja fram
krofur sinar i tengslum vid pennan
samning beedi fyrir fyrrgreindan
domstol og fyrir logbodinn démstol i
adildarriki ESB par sem peir hafa
blusetu. Ppetta gildir eins um
neytendur sem bua i Noregi eda
Sviss.

Ennfremur, Framkvaemdastjorn
Evrépusambandsins veitir verkvang
anetinu til ad leysa Ur agreiningi sem
vidskiptavinurinn ~ getur  fengid
adgang ad hér
http://ec.europa.eu/consumers/odr/
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Privacy Policy for Isorka Charging
Service

This Privacy Policy provides information
regarding how your personal data is collected,
used, stored or otherwise processed by Virta
Global (hereafter “Controller”, “we”, or “us”) in
conjunction with the use of the Isorka Charging

Service and on your rights and points of contact.

1. Reasons we process your personal data

We use your personal data to provide you the
charging service and to provide you the best
means to communicate with us. The purpose for
processing your personal data by the Controller is
to manage and maintain customer services,
develop, maintain, administer, and monitor client
relationships, use for product development
purposes, technical support, advertising, and
marketing as further explained below in section
2.

2. Legal basis, purposes of processing and
categories of personal data

When you register to our service and use it as
a registered user

To use the charging service powered by the
Controller we encourage you to register to benefit
from better service experience and pricing. When
you register we collect your full name, your
contact and delivery information (address, email,
phone number) and payment details to create a
charging account for you. These are required to
identify you as a user of our service, to manage
the customer relationship and to invoice you for
the charging service.

If you connect your home charger to the account,
we link the location, name and identity of the
charger to your account so that you can
seamlessly use the service also at home.

As you use the service, we store the charging
history, including charging locations and times, to
your account. This enables you to follow the use
of the service and us to invoice you according to
the use.

Personuverndarstefna fyrir
hledslupjonustu Isorku

bessi persénuverndarstefna veitir upplysingar
vardandi hvernig persénuupplysingum pinum er
safnad, peer notadar, geymdar og ad 0dru leyti
unnid Ur peim af Virta Global (hér eftir
»abyrgdaradili“, ,,vid“ eda ,,okkur) i tengslum vid
notkun hledslupjonustu Isorka og um réttindi pin
og tengilidi.

1. Astaedur fyrir vinnslu okkar a
persénuupplysingum pinum

Vid notum personuupplysingar pinar til ad veita
pér hledslupjéonustuna og veita pér bestu
adferdirnar til ad eiga samskipti vid okkur.
Tilgangur vinnslu abyrgdaradilans a
personuupplysingum pinum er ad stjérna og
vidhalda vidskiptavinapjénustu, proa, vidhalda,
stjorna og fylgjast med vidskiptavinatengslum,
nota i tilgangi vorupréunar, tseknipjonustu,
auglysinga og markadssetningar eins og frekar er
Utskyrt ad nedan i hluta 2.

2. Lagalegur grundvoéllur, tilgangur vinnslu og
flokkar persénuupplysinga

begar pu skrair pig i pjonustu okkar og notar
hana eins og skradur notandi

Til ad nota hledslupjonustuna knina af
abyrgdaradilanum hvetjum vid pig ad skra pig til
ad njota avinnings af betri pjénustuupplifun og
verdlagningu. Pegar pu skrair pig séfnum vid fullu
nafni binu, samskipta- og
afhendingarupplysingum pinum (heimilisfangi,
netfangi, simanumeri) og greidsluupplysingum til
ad stofna hledslureikning fyrir pig. Pessar
upplysingar eru naudsynlegar til ad audkenna pig
sem notanda pjonustu okkar, til ad stjorna
sambandi vid vidskiptavin og til ad senda pér
reikning fyrir hledslupjénustu.

Ef pu tengir heimahledslutaeki pitt vid reikninginn
tengjum vid stadsetninguna, nafnid og audkenni
hledslutaekisins vid reikning pinn pannig ad pu
getir lika notad pjénustuna heima an hnokra.

pPegar puU notar pjénustuna geymum vid
hledslusdéguna, par med talio
hledslustadsetningar og tima, & reikningi pinum.
betta gerir pér kleift ad fylgjast med notkun
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You or the Controller can add auxiliary
information to your account to enable and
improve the use of the service (e.g., company
name, billing reference, car-related information
and identifier, RFID tag number).

We conduct credit checks for business entities,
and preauthorization holds from cards of private
persons. When conducting credit checks we may
collect data from third party sources, such as
public sources.

The personal data of a registered user is
processed for the purposes of contractual
fulfilment and our legitimate interest.

When you use our charging service without
registration (one-time payment)

You can use the service without registering to our
service. In this case we only process your
payment information. Some countries’ legislation
requires you to submit personal information for
payments (name, address, email).

You can choose to get a receipt to your email after
each charging session. In this case we process
your email address as part of the charging
transaction.

Your personal data when using one-time
payment is only processed to fulfill legal
requirements and the service contract related to
the charging service and its payment
transactions.

When you download and use our app

In addition to the personal data related to using
our service as a registered or non-registered
user, we process app-related data to fulfill the
service contract and on the basis of our legitimate
interest to improve your service experience. We
read the device’s status and identity, view and
access the available network connections, and
prevent the phone from sleeping. We process
your device’s location data for charger search,
navigation and security issues. We ask for access
to your camera or photos to enable you to scan
QR codes related to our charging service. Your
device (in relation to your account, if you are
logged in as a registered user) is used to identify
you when you make a support request with our
app.

To help us improve the quality and usability of our
service you can choose to share anonymous app

bjonustunnar og okkur ad senda pér reikning fyrir
notkuninni.

Pl eda abyrgdaradilinn geta beett aukalegum
upplysingum vid reikning pinn til ad gera kleift og
endurbaeta notkun pjonustunnar (t.d. nafn
fyrirtaekis, tilvisun reikninga, upplysingum um bil
og audkenni, nimer RFID merkis).

Vid framkvaemum athuganir & greidsluhaefi fyrir
fyrirteeki og fratoku med forheimild & kortum
einstaklinga. Pegar athuganir a greidsluhaefi eru
gerdar geetum vid safnad gognum fra pridju
adilum, svo sem opinberum adilum.

Personuupplysingar skrads notanda eru unnar i
beim tilgangi ad uppfylla samningsakvaedi og fyrir
l6gmaeta hagsmuni okkar.

Pegar pu notar hledslupjonustu okkar an
skraningar (einskiptis greidsla).

PG getur notad pjonustuna an pess ad skra pig i
bjénustu okkar. I pvi tilfelli vinnum vid adeins Ur
greidsluupplysingum pinum. Loggjof sumra landa
krefst pess ad pu sendir inn persénuupplysingar
fyrir greidslur (nafn, heimilisfang, netfang).

PU getur einnig valid ad fa kvittun a netfang pitt
eftir hverja hledslulotu. T pvi tilfelli vinnum vid ar
netfangi pinu sem hluta af hledslufeerslunni.

begar einskiptis greidsla er notud er adeins unnid
ur persénuupplysingum til ad uppfylla lagalegar
krofur og pjonustusamninginn i tengslum vid
hledslupjonustuna og greidslufeerslurnar.

begar pu sakir og notar appid okkar

Auk persénuupplysinganna i tengslum vid notkun
& pjénustu okkar sem skradur eda ekki skradur
notandi, pa vinnum vid ur upplysingum i tengslum
vid appid til ad uppfylla pjénustusamninginn og a
grundvelli l6gmaetra hagsmuna okkar til ad baeta
bjonustuupplifun pina. Vid lesum st6du teekisins
og audkennum, skodum og nalgumst tilteekar
nettengingar, og komum i veg fyrir ad siminn fari i
svefnstillingu. Vid vinnum ur
stadsetningarupplysingum teekis pins vegna
leitar ad hledslustdd, leidsagnar og af
Oryggisasteedum. Vid bidjum um adgang ad
myndavél pinni eda myndum til ad skanna QR-
koda i tengslum vid hledslupjonustu okkar. Taekid
pitt (i tengslum vid reikning pinn, ef pu ert skradur
inn sem skradur notandi) er notad til ad audkenna
big begar pu gerir beidni um adstod med appinu
okkar.
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analytics and diagnostics data with us with the
‘analytics consent’ asked and managed by you in
the app.

When you use our web-based charging service
interfaces

You can use a web-based registration site to
register to our service. When you do this, we
process the information as stated previously
about registration and registered use of our
service.

If you use our web-based charger map to find
chargers and to charge without registration, we
process information as stated previously about
the one-time payment use.

To provide support for you, we provide a web-
based knowledge base and contact form so that
you can easily find answers to common questions
or submit a support request. When you use our
support-section we use cookies to identify you as
a unique user. When you submit a support
request we ask your email address so that we are
able to answer to you and connect the request to
your charging account.

When you visit our website

Information about personal data and cookie
policy concerning visits on Controller's website,
included in this Privacy Policy, can be found in
https://www.virta.global/privacy-policy.

When we offer you the opportunity to provide a
consent

We may offer you the opportunity to provide
consent for processing of your personal
information or direct marketing beyond what is
explained above. Any processing based on such
consent will be in accordance with the consent
you have provided and the basis of processing
will be your consent.

3. Regular data disclosures and transfers of
data outside the EU or EEA

The service is provided to you in collaboration
with Isorka and as part of such collaboration your
personal data is transferred to Isorka. Isorka
processes your personal data as a separate data

Til ad hjalpa okkur vid ad baeta geedi og notheefi
bjonustu okkar getur pu valid ad deila nafnlausum
greiningar- og bilanaupplysingum appsins med
okkur med ,,sampykkja greiningar“ sem spurt er
um og stjornad af péri appinu.

begar pu notar hledslupjonustuvidmot okkar a
vefnum

PG getur notad skraningarsvaedi okkar a vefnum
til ad skra pig i pjonustuna okkar. begar pu gerir
petta vinnum vid Ur upplysingunum eins og adur
hefur komid fram um skraningu og skrada notkun
bjonustu okkar.

Ef pu nota hledslukort okkar a vefnum til ad finna
hledslustodvar og til ad hlada an skraningar pa
vinnum vid Ur upplysingum eins og adur hefur
komid fram um notkun einskiptis greidslna.

Til ad veita pér adstod bjédum vid upp a
bekkingargrunn & netinu og samskiptaeydublad
svo pu getir audveldlega fundid svor vid algengum
spurningum eda sent inn beidni um adstod. begar
pu notar pjénustuvef okkar fyrir adstod notum vid
vefkokur til ad audkenna pig sem einkveeman
notanda. begar pu sendir inn beidni um adstod
spyrjum vid pig um netfang pitt svo vid getum
svarad pér og tengt beidnina  vid
hledslureikninginn pinn.

begar pu heimsakir vefsiduna okkar
Upplysingar  um  persénuupplysingar  og
vefkokustefnu vardandi heimsoknir & vefsiou
abyrgdaradila, innifaldar i pessari
persdnuverndarstefnu, ma finna a
https://www.virta.global/privacy-policy.

begar vid veitum pér teekiferi til ad veita
sampykki

Vid geetum veitt pér teekifeeri til ad veita sampykki
fyrir vinnslu persénuupplysinga pinna eda fyrir
beinni markadssetningu umfram pad sem utskyrt
er ad ofan. Oll vinnsla byggd & sliku sampykki
verdur i samraemi vid sampykkid sem pu hefur
veitt og sampykki pitt verdur lagt til grundvallar
peirrar vinnslu.

3. Venjuleg gagnabirting og flutningur gagna
utan ESB eda EES

bjénustan er veitt pér i samstarfi vid Isorku og
sem  hluta af sliku samstarfi  eru
persénuupplysingar pinar fluttar til isorku. fsorka
vinnur Ur personuupplysingum pinum sem
adskilinn abyrgdaradili gagna samkveemt eigin
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controller according to its own Privacy
Policy https://isorka.is/pages/skilmalar.

Personal Data can be transferred to the
Controller s partners and subcontractors for the
purposes listed above in section 2. Controller
currently works in cooperation with the following
partners and subcontractors: Amazon Web
Services, Vincit, Gofore, Devolon, Intunex, OP
Group, NETS, Second Nature Security, Cardplus,
Microsoft, Zendesk, Dynava, EVA Global,
MailChimp, Hubject, Hupspot, Sendinblue.

We have concluded data processing agreements
with each of the service providers that process
personal data on our behalf and agreed on
appropriate guarantees on safeguarding the
protection of personal data with these service
providers.

Controller may also use other service providers
for the processing of personal data outside the
European Union (the “EU”) or the European
Economic Area (the “EEA”). The transfer of
personal data outside the EU or the EEA is always
conducted on the basis of any of the following
legal grounds:

e the European Commission has decided
that the recipient country concerned
ensures an adequate level of data
protection;

e the Controller has implemented the
appropriate safeguards for the transfer
of personal data, using standard
contractual clauses approved by the
European Commission. The data subject
then has the right to obtain a copy of
these standard contractual clauses by
contacting the Controller, as described
in the section 7 “Contacts”; or

e the data subject has given his/her
explicit consent for the transfer of their
personal data, or there is another
legitimate basis for the transfer of
personal data outside the EU or the EEA.

We are currently utilising the following service
providers outside the EU or the EEA: MailChimp
(USA), Zendesk (USA).

personuverndarstefnu
https://isorka.is/pages/skilmalar.

Hegt er ad flytia perséonuupplysingar til
samstarfsadila abyrgdaradilans og undirverktaka
i peim tilgangi sem talinn er upp ad ofan i hluta 2.
Abyrgdaradili vinnur eins og er i samstarfi vid
eftirfarandi samstarfsadila og undirverktaka:
Amazon Web Services, Vincit, Gofore, Devolon,
Intunex, OP Group, NETS, Second Nature
Security, Cardplus, Microsoft, Zendesk, Dynava,
EVA Global, MailChimp, Hupspot, Sendinblue,
Hubject.

Vid héfum gert gagnavinnslusamninga vid hvern
af  pjonustuveitendunum sem framkvaema
vinnslu & persénuupplysingum fyrir okkar hénd
og sampykkt videigandi tryggingar fyrir pvi ad
stadid verdi vord um vernd personuupplysinga
med pessum pjonustuveitendum.

Abyrgdaradilinn  geeti  einnig notad adra
pjonustuveitendur fyrir vinnslu
persénuupplysinga utan Evropusambandsins
(,ESB“) eda Evrépska efnahagssveedisins
(,EES"). Flutningu persénuupplysinga utan ESB
eda EES er alltaf framkveemdur a eftirfarandi
lagalegum grundvelli:

e  Framkvaemdastjorn
Evrépusambandsins hefur akvedio ad
viokomandi mottokuland tryggi naegilegt
stig gagnaverndar;

o Abyrgdaragilinn hefur Gtfeert videigandi
Oryggisradstafanir fyrir flutning
persénuupplysinga, med notkun
stadladra samningsakveaeda sem
sampykkt eru af Framkveemdastjorn
Evrépusambandsins. Skradur
einstaklingur hefur pa rétt til ad fa afrit af
bessum stéoludu samningsakvaedum
med pvi ad hafa samband vid
abyrgdaradilann, eins og lyst i hluta 7
»Tengilidir’; eda

e skradur einstaklingur hefur gefid upp
afdrattarlaust sampykki  sitt  fyrir
flutningi persénuupplysinga sinna, eda
pad er annar lagalegur grundvollur fyrir
flutning persénuupplysinganna utan
ESB eda EES.

Eins og er erum vid ad nyta okkur eftirfarandi
pjonustuveitendur utan ESB og EES: MailChimp
(USA), Zendesk (USA).
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4. Retention of personal data

Personal data is retained as long as the customer
relationship is valid. After the termination of the
customer relationship, personal data can be
retained for a maximum of one year. Personal
data may be stored longer for operation needs
(such as back up purposes), or if permitted or
required under applicable law (e.g. the
Accounting Act), or if the contractual obligations
of the Controller to a third party require longer
retention periods.

5. Your Rights

You may exercise the following rights vis-a-vis
the data controllers at any time free of charge:

e Right to object: The data subject has
the right to object to the processing of
his/her personal data, and at any time,
to object to the processing of his/her
personal data for direct marketing
purposes. The data subject may give
Controller specific consents and bans
with regards to direct marketing (for
example, he/she may prohibit marketing
e-mails, but allow marketing messages
sent by a letter);

e Right of access: The data subject has
the right to obtain access to their
personal data;

e Right to rectification: The data subject
has the right to demand rectification
and/or supplementation of erroneous
and/or insufficient personal data;

e Right to erasure: The data subject has
the right to demand the erasure of their
personal data if the requirements
specified in Article 17 GDPR have been
met;

e Right to data portability: The data
subject has the right to obtain personal
data electronically in a structured
format in accordance with and subject to
the limitations of Article 20 of the GDPR;

e Right to restriction of processing: The
data subject has the right to demand a
restriction of the processing of their
personal data if the requirements
specified under Article 18 GDPR have
been met; and

4. Vardveisla persénuupplysinga

Personuupplysingar eru vardveittar eins lengi og
sambandid vid vidskiptavininn er i gildi. pegar
sambandinu vid vidskiptavininn hefur verid rift
ma vardveita persénuupplysingar i hamark eitt ar.
Personuupplysingar geta verid geymdar lengur
vegna rekstrarlegra parfa (eins og i tilgangi
oryggisafritunar), eda ef leyft eda pess krafist af
videigandi l6gum (t.d. bokhaldslogum), eda ef
samningslegar skuldbindingar abyrgdaradilans
vio pridja adila krefjast lengra vardveislutimabils.

5. Réttindi pin

PG getur neytt eftirfarandi réttinda gagnvart
abyrgdaradilum gagna hvenzer sem er og an
endurgjalds:

e Réttur til ad andmzela: Skradur
einstaklingur hefur rétt til ad andmeela
vinnslu persénuupplysinga sinna og ma
a hvada timapunkti sem er andmeela
vinnslu  persénuupplysinga sinna i
tilgangi  beinnar  markadssetningar.
Skradur  einstaklingur  ma  veita
abyrgdaradilanum sérstok sampykki eda
bdénn med tilliti til beinnar
markadssetningar (til deemis, hann/huin
geeti bannad markadsetningartélvupdst,
en leyft markadssetningarskilabod send
med bréfposti);

e Réttur til adgangs: Skradur
einstaklingur hefur rétt til ad fa adgang
ad persoénuupplysingum sinum;

e Réttur til leidréttingar: Skradur
einstaklingur hefur rétt til ad krefjast
leidréttingar og/eda ad beett verdi vid
rangar og/eda ofullnaegjandi
persénuupplysingar;

e  Réttur til eydingar: Skradur
einstaklingur hefur rétt til ad krefjast
eydingar personuupplysinga sinna ef
krofurnar sem tilgreindar eru i grein 17 i
GDPR hafa verid uppfylltar;

e  Réttur til flutnings: Skradur
einstaklingur hefur rétt til ad fa adgang
ad personuupplysingum med rafreenum
heetti & skipulegu snidi i samraemi vid og
had takmorkunum greinar 20 i GDPR;

e Réttur til takmérkunar & vinnslu:
Skradur einstaklingur hefur rétt til ad
krefjast ~ takmdérkunar &  vinnslu
persénuupplysinga sinna ef krofurnar
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e Right to withdraw consent: The data
subject has the right to withdraw his/her
consent at any time.

The data subject must submit a request for the
implementation of the aforementioned rights,
using the contact form:
http://virta.global/driversupport . Controller may
ask the data subject to specify the details of
his/her request in writing and to confirm the data
subject’s identity, before processing this
request. Controller may refuse to execute the
request on the basis of exception set forth in the
applicable law.

6. The right to file a complaint to the
supervisory authority

The data subject has the right to file a complaint
with the relevant supervisory authority or with
the supervisory authority of the EU Member State
where the data subject s place of residence or
work is located, if the data subjects considers
that Controller has not processed the personal
data in accordance with applicable data
protection legislation.

7. Contacts

Requests for the use of the data subject “s rights,
questions concerning this Privacy Policy, and
other inquiries should be sent to the Data
Transfer Service using the contact form:
http://virta.global/driversupport.

8. Changes to this Privacy Policy

This Privacy Policy can be updated from time to
time, for example, following changes in
legislation. The current Privacy Policy was last
updated on May 27, 2021. We strive to use all
reasonable means to inform the data subjects
well in advance of any changes and their effects.

sem tilgreindar eru i grein 18 i GDPR
hafa verid uppfylltar; og

e Réttur til ad draga sampykki til baka:
Skradur einstaklingur hefur rétt til ad
draga sampykki sitt til baka hvenaer sem
er.

Skradur einstaklingur verdur ad senda inn beidni
fyrir Utfeerslu fyrrgreindra réttinda med pvi ad
nota samskiptaeydubladio:
http://virta.global/driversupport. ~Abyrgdaradili
getur bedid skradan einstakling um ad tilgreina
nanari upplysingar um beidni sina skriflega og
stadfesta audkenni skrads einstaklings, adur en
unnid er Ur bedni hans. Abyrgdaradilinn getur
hafnad pvi ad framkveema beidnina & grundvelli
undantekningar sem fram kemur i videigandi
l6gum.

6. Réttur til ad leggja fram kvortun til
eftirlitsyfirvalda

Skradur einstaklingur hefur rétt til ad leggja fram
kvortun til vidkomandi eftirlitsyfirvalds eda til
eftirlitsyfirvalda medlimarikis ESB par sem
skradur einstaklingur hefur busetu eda stundar
vinnu, ef skradur einstaklingur telur ad
abyrgdaradila hafi ekki unnio ar
persénuupplysingum i samreemi vid videigandi
personuverndarléggjof.

7. Tengilidir

Beidnir um ad nyta réttindi skrads adila,
spurningar vardandi pessa personuverndarstefnu
og adrar fyrirspurnir skal senda il
gagnaflutningspjonustunnar med pvi ad nota
samskiptaeydubladid:
http://virta.global/driversupport.

8. Breytingar a pessari personuverndarstefnu

Pessi personuverndarstefna getur verid uppfaerd
af og til, til deemis, i kj6lfar breytinga a lo6ggjof.
Ndverandi personuverndarstefna var sidast
uppfaerd 27. mai 2021. Vid leitumst vid ad leita
allra leida eins og sanngjarnt getur talist til ad
upplysa skradan einstakling vel timanlega um
allar breytingar og ahrif peirra.
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9. Contact details of the Controller 9. Samskiptaupplysingar abyrgdaradilans
Name: Virta Global Nafn: Virta Global
Address: Energiakuja 3 00180 Helsinki Heimilisfang: Energiakuja 3 00180 Helsinki
Business ID: 2588986-2 Audkenni fyrirtaekis: 2588986-2
Name: Isorka ehf Nafn: fsorka ehf
Address: Skeifan 19, 108 RVK Heimilisfang: Skeifan 19, 108 RVK
Business ID: 450808-1560 Kennitala: 450808-1560
10. Contact details of the Data Protection 10.Samskiptaupplysingar
Officer gagnaverndarfulltrians
VIRTA GLOBAL VIRTAGLOBAL S
) . . o Gagnaverndarfulltrui: Jussi Ahtikari, CTO
Data Protection Officer: Jussi Ahtikari, CTO Netfang: privacy@virta.global
E-mail: privacy@virta.global
, fsorka ehf
Isorkaehf ‘ _ . Gagnaverndarfulltrdi: Sigurdur Astgeirsson, CEO
Data Protection Officer: Sigurdur Astgeirsson, Netfang; isorka@isorka.is
CEO
E-mail: isorka@isorka.is
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